[MpunoxeHne

K npukasy Y0 NTym-KannHckoro
MYHULMNANLHOIO panoHa

0T 25.09.2017 Ne

[MonoXxeHne o nopagke
paccMoTpeHUs obpalleHnin rpaxjaH B
MY «¥Y OO NTymM-KaiMHCKOro MyHULMNAaNbHOro paioHa»

1. O6wKe NONOXKeHUA
1.1. HacTtosiwee MonoxeHne o nopsake pacCMOTPEHUN 06palLleHUIA rpaXiaH B
MY «¥ O NTym-KannHCKOro MyHMUMNanLHOro paoHa» (ganee - NonoxeHue)

onpefensieT NopsAoK perncrTpaunmn 1 pacCMOTpeHns obpalleHnid rpaxkjaH, KOHTPoNa Hafg
NX UCNONIHEHMEM, OpraHM3aunm NMMYHOro Npuema rpaxmiaH.

1.2. HacTtoswee NMonoxeHne pa3paboTaHo B COOTBETCTBMU C TpeboBaHUAMU
defepanbHOro 3akoHa oT 2 mad 2006 roga Ne 59-®3 "O nopsgke pacCMOTpPeHUs
obpawleHnii rpaxaaH Poccuiickoin depepaummn™ (panee - PeagepasnbHblil 3aKoH Ne 59-P3),
1.3. MY «¥YA0O NTym-KanuHCKOro MyHuUmMnansHoro paoHa» (ganee - YnpasfieHue) B
npefenax cBoen KOMMNeTeHUUM obecrnevymBaeT opraHM3aLuio TMYHOro NpuemMa rpaxaiaH,
pacCMOTpPeHMEe MHAMBUAYANbHBLIX U KONMNEKTUBHbLIX 06palleHnin rpaxaaH, 06beuHeHU
rpaXkgaH, NocTynuBLWINX B YNpaB/ieHNe B MMCbMEHHOWN (opMe, TesierpaMmoin unm
nocpeAcTBOM (DaKCUMULHOWN CBA3WN, UK B JOPMe YCTHOI0 06paLLeHns K AOXKHOCTHOMY
nnuy BO BPEMS NIMYHOIO Mpuema rpaxiaH, NpuHATE Mo HAM PELLEHNIA 1 HanpaB/ieHne
OTBeTa B YCTaHOB/IEHHbI 3aKOHOM CPOK.

1.4. NHpopmauus o nopsigke opraHunsayum MMYHOro npuema 1 pacCMoTpeHUs obpalleHnin
rpaxgaH npefocTaBfiseTcq HenoCpPeACTBEHHO B MOMELLEHUN Y NpaB/ieHus, a TakxKe Mo
Tene)oHy 1M NOCPeACcTBOM ee pa3MeLLeHUs Ha ohmunanbHOM cainTe YnpaB/eHus.

1.5. B ¥YnpaBneHun paccmMaTpuBaloTcs 06palleHns rpaxiaH no BONpocam,HaxoAsLumMcs
B KOMMETEHLUW YTpaBneHus.

2. MopAaoK paboTbl ¢ 06palleHUAMM rpaxkiaH U opraHusaynii
2.1. Mopagok permctpaumm obpaleHui

2.1.1. O6palleHne, a TaKXKe AOKYMEHTbI, CBA3aHHbIE C ero PaCCMOTPEHWNEM, MPUHUMAIOTC
PabOTHNKOM Y NpaBneHus.

Mpn NOCTYNNEHUN NUCbMEHHOTO 06pallleHNs B YnpaBneHue paboTHUK (ganee -
[0MXHOCTHOE NN, OTBETCTBEHHOE 3a MpVeM 06paLLeHuii):
- NpOBePSIeT NPaBUNLHOCTb YKa3aHWUs agpecaTa U LLeNOCTHOCTb YNaKOBKY

KOPPEecnoHAeHLUNM, BO3BpaLLlaeT Ha NoYTy HEBCKPbITbIMU OLUMGOYHO MOCTYNUBLLME (He T
agpecy) NUcbMa;

- BCKPbIBAe€T KOHBEPTHLI, MPOBEPAET Ha/In4ne B HUX JOKYMEHTOB;
- npwn npmneme MMCbMEHHOTO 06pau1,eHV|$| HEMNOCPEACTBEHHO OT rpaKaaHMHa Mo ero



npocb6e CTaBUT Ha Konumn o6palleHuns (Mpu YCNoBUM HaNUUYUS KOMWKN Y TpaXaaHuHa)
LUITaMn O NPUHATMM 06paLLEHUN C yKasaHWeM AaTbl ero NocTymnAeHus, 3aHMMaeMoii
[OMXHOCTU, (PaMUANKN N UHULUANOB YMOMTHOMOYEHHOMO NULLA, NMPUHSBLUErO 06paLeHNE;
2.1.2. Bce nocTynatolime B YnpasneHne 06pallleHns rpaxaaH noanexar

00613aTe/IbHOW perncTpauum B TeYeHme TpexX [Hel co AHA MOCTYMNNEHMs NyTeM 3aHECeHus
COOTBETCTBYIOLINX JaHHbIX.

2.1.3. O6palleHne rpaxaaHnHa (C maTepuanammn K o6pallleHni0) HanpaBnseTcs

HayanbHMKY Y NpaBneHns B IeHb PerncTpauunmn, B cayyae nocTynneHus obpawieHms nocne
15.00 - Ha cnefytoLWmMiA pabounin eHb.

2.2. Mopagok paboTbl C 3aperucTpupoBaHHbIMK 06paLLeHNsIMU

2.2.1. ObpalleHne, NOCTynuBLLEe B YNpaB/eHue, NOANEXNT PaCCMOTPEHUIO B

nopsigke, yctaHoBneHHoMm ®deaepanbHbiM 3aKOHOM N 59-®P3 1 HacToAWMM [10N0XKEHMEM.
MuncbMeHHOe ob6palleHne rpakjaHnHa B 0653aTeNIbHOM NOPALKe LO/MKHO cofepXKaTb b0
HanmeHOBaHWe Y NpaBneHus, MM60 hamMuanio, nvsa, 0TYeCTBO HavalbHMUKa YNpaB/eHus,
NnM60 ero A0/MKHOCTb. TakKXKe rpaXaaHuWH yKasblBaeT CBOM (hamMuUIunto, nms,

OTYeCTBO, MOYTOBbLIN afpec, N0 KOTOPOMY AO/XKEH OblTb HanpaB/ieH OTBET WK
yBelOM/IEHNE O nepeajpecaunmn obpalleHms, HOMep KOHTAKTHOro TenedoHa,

n3naraeT CyTb NPeASIoXKEeHUS, 3asBIEHNSA UK XKanobbl, CTABUT NNYHYO NOANUCL U AaTy. B
c/lydyae He06X04MMOCTU B MOATBEPXKAEHNE CBOUX [OBOAOB rpaXJaHWH npunaraet K
NMNCbMEHHOMY 06paLlleHNI0 JOKYMEHTbI U MaTepuansl, NM60 NUX KOMUN.

2.2.2. CpoK paccMOTpeHMs o6palleHnin rpaxaaH - He 6onee 30 AHEN CO AHA perucTpauunm.
HayanbHuMK YnpaBneHus Brpase ycTaHaB/IMBaTb COKPALLEHHbIE CPOKN pacCMOTPeHUS
OTAeNbHbIX 06paLLeHNIA rpaXaaH.

2.2.3. B COOTBETCTBUU C YacTbio 2 cTatbk 12 defepanbHOro 3akoHa N 59-d3 B
NCKNIOUNTENBbHBIX CNyYasXx, a TakXKe B C/lyyae HanpaB/ieHWsa 3anpoca, npefycMOTPEHHOI0
yacTbto 2 ctatbn 10 ykazaHHOro ®efepanbHoOro 3akoHa, HauyanbHUK YnpaBneHus,

NM60 YyrnoiHOMOYEHHOe Ha TO L0 BNpase NPoANTL CPOK pacCMOTPeHMsA obpaleHns He
6onee yem Ha 30 gHel, yBe4OMMB O NPOAJJIEHUN CPOKA ero pacCMOTPEHUA TPaXAaHUHa,
HanpasyBLLero obpatieHue.

2.2.4. NMucbMeHHOe obpalleHne, cofepiKallee BOMPOChI, peLleHne KOTopbIX He BXOAUT B
KOMMETEHUUIO YNpaBieHNs, HarnpaBnseTcs B TEUEHNE CEMU [IHEN CO AHA perncTpaum

B COOTBETCTBYIOLLYIO OpraHm3aumnto, opraH MECTHOro caMoynpaB/ieHNs Uu
COOTBETCTBYHOLEMY AO/MKHOCTHOMY NMLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHune
NoCTaBNEHHbIX B 06pallleHM BOMPOCOB, C YBEAOM/IEHUEM FPaXAaHWHa, HarnpaBMBLLErO
obpalleHKne, 0 nepeagpecaunmn obpalleHus.

2.2.5. Ecnn B NnMCbMEHHOM 06palleHn He YKaszaHa haMunns 3asaBuTens, HanpaBMBLLETNO
obpaleHue, UK NOYTOBbLIN agpec, Mo KOTOPOMY AO/KEH ObITb HanpaB/ieH OTBET, OTBET
Ha obpalleHue He JaeTcs. Ecnn B yKazaHHOM obpalleHUn CoAepXXaTca CBeeHUs 0
noAroTaB/MBaeMOM, COBEPLLUAEMOM U/IX COBEPLUEHHOM MPOTUBOMPABHOM AEeAHUN, a TakxXe
0 N1Le, ero NoAroTasaMBarOLLEM, COBEpLUAIOLLEM UM COBEPLUMBLLEM, OOpaLLeHme
MOANEXUT HaNpPaB/EHUIO B FOCYAapCTBEHHbI OpraH B COOTBETCTBUU C €ro
KOMMeTeHLNen.

Mpy NonyyYeHUM NMUCbMEHHOTO 06paLlleHNsl, B KOTOPOM COAEPKaTcsi HELeH3YpPHble IM60



OCKOPOUTENbHbIE BbIPaXKEHUS, YTPO3bl XXM3HU, 300POBLI0 U UMYLLLECTBY AO/HKHOCTHOIO
Nnua, a Takxke Y1eHOB ero cembM, YnpaB/ieHNe BrnpaBe 0CTaBUTb Takoe obpalyeHue 6e3
0TBeTa N0 CyLeCTBY NOCTaBMEHHbIX B HEM BONPOCOB M COOOLNTbL rpaXKaaHWHY,
HanpasMBLUEMY O6paLleHne, 0 HeaoNyCTUMOCTM 3/10yNOTPe6IeHMsA NpaBoM.

ECnn TEeKCT NUCbMEHHOr0 06pallleHna He NoAAAeTCA MPOUYTEHUIO, OTBET Ha 06palleHne He
AAEeTCSs, U OHO He MOAEeXUT HanpaBNeHMO Ha PaCCMOTPEHMNE B rOCYAapCTBEHHbIN OpraH,
opraH

MeCTHOro camMoynpaB/ieHNs UM JOMKHOCTHOMY NULY B COOTBETCTBUM C UX
KOMMETEHLWEN, 0 YEM B TEYEHME CEMWN [HEWN CO AHS perucrpaunm obpatleHus
coobulaeTca rpakjaHnuHy, HanpaBueLLeMy obpalleHne, ecnn ero Gamuans 1 NoYTOBbIN
afipec NoaaakTcs NPOUTEHNIO.

Ecnn B nCbMEHHOM 06paLleHn rpaxaaHnHa COAepPXXMUTCA BOMPOC, Ha KOTOPbIA emMy
HEeOQHOKPaTHO AaBa/nCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBSA3M C paHee
Hanpas/sgeMbiM/ 0OpaLLeHUAMU, U NPU 3TOM B 06paLLeHNN He NPUBOAATCA HOBble AOBOAbI
NN 06CTOATENbCTBA, HAaYaNlbHMK YNpaBneHns, N0 YNoNHOMOYEHHOE Ha TO MU0 BrpaBe
NPUHATL peleHneo 6e30CHOBATE/IbHOCTM 0YepeHOro 06palleHns 1 NpekpaLLeHnm
Nepenunuckn ¢ rpaxxJaHnHoOM no gaHHOMY BOMPOCY NpU YCNOBUK, YTO YKa3aHHOE
obpallleHne 1 paHee Hanpas/fisemMble 06palleHNs HanpaBasnuch B YnpasneHme. O jaHHOM
peLeHnn yBeAOMINAETCA rpaXjaHWH, HanpaBUBLLWIA obpalleHue.

Ecnun oTBeT MO CyLIECTBY NOCTaB/MEHHOr0 B 06paLleHMn Bonpoca He MOXET ObiTh AaH 6e3
pasrnalleHns cBefileHnin, COCTaBNAOWMX FOCYAapCTBEHHYH WU UHYKD OXPaHSaeMyto
(hefiepanbHbIM 3aKOHOM TalHy, rpaXaaHWHY, HanpasMBLUEMY 06paLleHne, coobLlaeTcs o
HEBO3MOXXHOCTW AaTb OTBET MO CYLLECTBY MOCTaB/IeHHOro B HEM BOMPOCA B CBA3U C
HeoNyCTUMOCTbIO pa3rnalleHns yKasaHHbIX CBeAEeHNIA.

B cnyyae ecnv NnpuYnHbl, N0 KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B 06paLleHn
BOMPOCOB He MOT 6bITb AaH, B NOCNeAyOLWEM OblIN YCTPaHeHbl, rpaXaaHWUH BrpaBe BHOBb
HanpaBuTb 0OpallleHne B YpaB/ieHUe.

2.2.6. Ecnu B 06palleHMaxX rpaxaaH Hapsgy ¢ BOnpocamu, OTHOCALWMMUCS K
KOMMNeTeHUMN Y NpaBneHuns, COAep>KaTcs BONPOCHI, pa3peLlleHne KOTopbiX HaXoanTCs B
KOMMNeTeHLU MM pa3IMYHbIX OPraHOB rocyaapcTBEHHOW BNacTu, OpraHoB MeCTHOIO
caMoynpaBfieHNst UNN AOMKHOCTHbLIX AL, KONUK obpalleHns HanpaBnsaoTCcA B TeYEHUE
CeMM [IHEW CO AHS perncTpaunmn B COOTBETCTBYIOLLME FOCYAAaPCTBEHHbIE OpraHbl, OpraHbl
MECTHOI0 camoynpaB/eHNss AN COOTBETCTBYHOLLUM AO/MHKHOCTHLIM NMLaM.

2.3. MoarotoBKa OTBETOB Ha 06palleHns rpaxjaH

2.3.1. Mocne pacCMOTPEHUS HavaNbHUKOM YNpaBieHus NOCTYNMBLUNX 06paLleHNiA
rpakfaH OHW MepeaaloTcs Ha UCMNOMHEHUE CNELNANnUCTy Y NpaBAeHns Unu Apyryo
OpraHu3auuio.

2.3.2. [lomKHOCTHOE NNLL0, OTBETCTBEHHOE 3a PaCCMOTPeHMe 06pallleHuns, obecrneynBaeT
06bEKTVBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHNe 06palLeHNs, B Clyyae
HEO6XO0AMMOCTM - C y4acTUEM FPaXKAaHWHa, HanpaBMBLLErO 06pallleHue;

- 3anpallunBaeT, B TOM YNC/e B 9NEKTPOHHOI (hopme, He06X0aUMble 1S PACCMOTPEHMS



obpalleHna AOKYMEHTbI U MaTepuasnbl B APYrMx opraHn3aumax y UHbIX AOMKHOCTHbIX
Ny, 3a UCKNOYeHeM Cy/A0B, OpraHoB J03HaHMA WU OpraHoB MnpeaBapuTeNbHOro
CNneacTBug,;

- NPUHUMAET Mepbl, Hanpas/ieHHble Ha BOCCTaHOB/IEHME WX 3aLLMTY HapyLIEHHbIX Mpas,,
CBO60O/ M 3aKOHHbIX UHTEPECOB rpaXKJaHNHa,;

- JAeT NUCbMEHHbI OTBET MO CYLWEeCTBY NOCTaB/IeHHbIX B 06palleHn BOMPOCOB, 3a
NCKNIOYEHNEM C/lyYaeB, YKa3aHHbIX B MyHKTe 2.2.5 HacTosAwero NonoxeHus;

- YBEOMNSET rpaXKjaHnHa o HanpasleHMM ero obpalleHns Ha pacCMOTPEHMe B APYrou
rocyflapCTBeHHbI OpraH UM MHOMY AO/HKHOCTHOMY /MLy B COOTBETCTBUU C UX
KOMMeTeHLNen.

2.3.3. [10/HKHOCTHOE N1LI0, OTBETCTBEHHOE 3a PaCCMOTPeHMe 06palLLeHNs, TOTOBUT NPOEKT
OTBeTa 3asBUTENIO, BU3MPYET NPOEKT W COrfacoBbIBaeT ero B yCTaHOB/IEHHOM MOPSAAKe.
OTBeT Ha obpaleHne NoLANUCLIBAETCA HAYalbHUKOM Y paB/ieHus.

2.3.4. Tpn NoCcTynneHUN Ha pacCMOTPEHUE NMUCbMEHHOI0 06palLleHNA rpaXKAaHWHa,
nepeHanpaBneHHOro ¢ CONPOBOANTENbHLIM AOKYMEHTOM M3 APYrMX opraHusauuii B ero
afipec rotoBUTCS OTBET C MH(opMaLmern 06 nTorax pacCMOTPeHUS NMUCbMEHHOTO
obpaLleHms.

2.3.5. OTnpaBneHne oTBeTa Ha 06palLleHMe OCYLLLECTBAETCA NOC/e NPUCBOEHUS eMy
NCXOAALLEro perucTpaLuoHHOro HoMmepa YnpasneHus.

2.3.6. OTBeT Ha 0bpalleHNe HanpasnseTcq Mo NOYTOBOMY afpecy, YKazaHHOMY B
obpalLeHunn.

2.3.7. O6palleHNs rpaxaaH CYATAKOTCS PeLleHHbIMW, eCii PaCCMOTPEHbI U PeLLEHbI BCe
3aTPOHYTbIE B HUX BOMPOCHI, MO HUM MPUHATbI HEOBXOAMMbIE Mepbl M aBTOpam AaHbl
OTBETHI.

2.3.8. OTBeTbI Ha ObpalleHnsa rpaxaaH AOMKHbI ObiTb apryMeHTUPOBAHHbLIMUM, COAEPXKaTb
CCbINIKM Ha HOPMbI 3aKOHoAaTenbcTBa Poccuiickoin defepaunn, YeyeHcKoin Pecny6imkm u
NTym-KanuHckoro parioHa ¢ pasbsiCHEHMEM MO CYLLECTBY BCeX 3aTPOHYTbIX B HUX
BOMPOCOB, a TaKXe CofepXKaTb YeTKOE pa3biACHEHNE NopsaKa 06>XanoBaHMA NPUHATOrO

PELLEHUNS C yYKa3aHWeM opraHa (A0/MKHOCTHOIO NnLia), K KOTOPOMY MOXET 6bITh
Hanpas/eHa Xanooba.

2.4. TlopAaoK XpaHeHMs PAaCCMOTPEHHBIX 06palleHunit

2.4.1. dena, hopMUpyeMble Mo 06palleHNsAM FpaXKaaH B COOTBETCTBMM C HOMEHKNATYPO
N€eNn, XpaHsTCca B TeueHue 5 ner.

2.4.2. Tpun hopMUpOBaHNUK [ieN NPOBEPSeTCs NPaBUIbHOCTb HanpaBfeHNst 4OKYMEHTOB B
NeN0, X KOMMNIEKTHOCTb. [LOKYMEHTbI B fleflax A0/KHbl pacrnonaraTbCcs B
XPOHO/IOTMYECKOM nopsake. HepaspelleHHble 06palleHns rpaxaaH, a Takxe
HenpaBWbHO 0hOPMEeHHbIe OKYMEHTbI MO UX UCMOMHEHWIO B [1e/10 He NOALLMBATCS.

3. OpraHusaumnsa NMYHOro nprema rpaxaaH

3.1. JINYHbIV NpUEM TFpaXKaaH No BOMPOCAM, OTHECEHHbLIM K KOMMETEHLMN Y NpaBieHus,
MPOBOANTCA B LIENAX MOAAEPXKAHWS HEMOCPEACTBEHHbLIX KOHTAKTOB C HACENEHNEM



N ONepaTUBHOrO peLleHns akTyasbHbIX BONPOCOB Ha OCHOBE KaYeCTBEHHOIO0 U
CBOEBPEMEHHOI0 pacCMOTpPeHMs 0bpalleHnid, NMPeaNoXKeHN N XKanob rpaxaiaH.

[na HanucaHua 3aaBneHnUa HenocpeLCTBEHHO B Y NpaB/ieHUU O0TBOAUTCA MeCTO,
06opyf0BaHHOE CTY/IOM, CTO/IOM, KaHLENAPCKUMM NPUHALNEXHOCTAMMU N Bymaroi
(hopmata A4 fns cocTaBeHUs MUCbMEHHbIX 06paLleHui.

3.2. JIn4HbIn NpuemM rpaxgaH ocyuecTeaseTcsd HavyanbHUKOM YnpaBneHus B K5abunHeTe
no agpecy: c.tym-Kanno yn.A-X.Kagbiposa,8

3anuncb Ha IMYHbIA NPUEM NPOU3BOAMTCA Kaxkablid AeHb ¢ 9.00 go 16.00 no TtenedoHy
8(929)89834595

3.3. [lo/MKHOCTHOE NUL0 YnpaBneHus, yNolTHOMOYEHHOe Ha BeAeHue

[eN10npon3BOACTBa OCYLLECTB/AET YUeT obpalleHnin rpaxiaH B XXypHasne perucrpaunu
obpalleHuns rpaxgaH cornacHo MpunoxeHuto 1K HacToAwemy lMonoxeHuto (fanee -
XXypHan).

3.4. T10 pelleHM0 HavanbHUKa Y NpaBieHns, K y4acTUIo NpoBedeHUn UM npuemMa rpaxaiaH
MOTYT MPUBEKATLCA UHble PaBOTHUKN YNpaB/eHus.

3.5. Mpv IMYHOM npueme rpaxiaHuH nNpefbaBseT LOKYMEHT, Y40CTOBEPSAIOLLINA ero

NMYHOCTb, a TakKxe (Npy HeO6XOANMOCTU) LOKYMEHTbI, 060CHOBbLIBAKOLLME W NOACHSOLWME
CYTb 0b6paLyeHus.

3.6. MpueM rpaxmgaH ocyLLeCTBASeTCA B NOPsAKe 04epeaHOCTH.

3.7. Bo BpeMsi NIMYHOrO Npuema rpakaaHuH MOXET cfleNaTb YCTHOe 3asiBNeHne nn6o
0CTaBUTb MUCbMEHHOE 06pallleHne MO CYLECTBY NMOCTaBNEHHbLIX UM BOMPOCOB, B TOM
yncne B LENSX NPUHATUS Mep Mo BOCCTAHOB/IEHMIO UMW 3allMTe ero HapyLleHHbIX Npas,
CBOOO/, U 3aKOHHbIX UHTEPECOB.

B cnyuae ecnv U3M0XEeHHbIe B YCTHOM 06palleHUn haKTbl M 06CTOATENbCTBA SABNAOTCS
OYEBMHbIMU U He TPeBYIOT A0MOMHNUTENLHO NPOBEPKM, OTBET Ha 06pallleHMe ¢ cornacus
rpaxgaHnHa MoXeT 6bITb AiaH YCTHO B XOZle NMYHOr0o npuemMa. B ocTanbHbIX Cay4vasx
[aeTcs NUCbMEHHbIA OTBET MO CYLLECTBY MOCTAaBNEHHbIX B 06paLLleHNN TpaXKAaHWHA
BOMPOCOB.

M1cbMeHHbIe 06paLleHNs rpaxaaH, NPUHATbIE B XOAE NMYHOT0 npuema, noanexar

perncrtpayumn n paccCMOTPeHNIO0 B NopsaaKe, ycTaHOBNeHHOM defepasibHbIM 3aKOHOM N 59-
@3 1 HacToAWMM TToNOXKEHMEM.

3.8. Ecnu nocTaBfieHHble rpaXaaHWHOM BOMPOCHI He BXOAAT B KOMMETEHL MO

YnpaBneHus, rpaxaaHuHy AaeTcs pa3bsCHeHUe, KyJa U B KAKOM MOpsigKe emy crnegyeT
obpaTunTbCA.

B xofe NMYHOro npuema rpakgaHuHy MOXeT ObiTb 0TKa3aHO B Aa/ibHELLEM
paccMOTpeHuK obpaleHns, ecnn emy paHee Obi faH OTBET MO CYLLECTBY MOCTaBNEHHbIX
B 06paLleHnn BONpocos.

3.9. B cnyuyasx, ecnym Ha NIMYHOM MPUEMe BO3HMKAKT HOBbIe BOMPOCHI 1 06paLleHns,
KOTOpble He MOrYT ObITb PeLleHbl HEMOCPEACTBEHHO BO BPEMS MpUeMa, rpaxaaHuHy
npeanaraeTcs 0CTaBUTb 3asiB/IEHNE B MUCbMEHHONM (hopMe, KOTOpOe B yCTaHOB/EHHOM
HacTosWwum MonoxXeHMeM Nopsiake MNOANEXUT PerncTpauumn n nocneayoLleMy

HampaBNeHNIO Ha PACCMOTPEHME W paspeLLeHune Mo CyLecTBy paboTHUKaMK Y NpaBneHnsB
COOTBETCTBUM C UX KOMMNETEHLUENA.



3.10. B cnyyae HeO6XOAMMOCTM HaYaNbHUK Y NpaBneHns gaeT nopyyeHune 40NXKHOCTHbLIM

NMLAM YNpaBneHns o NoAroToBKe HEO6XOAMMbIX MaTepnanoB Mo paccMaTpuBaemMoMy
BOMpOCY.

4. KoHTpob 1 0606WeHne pe3ynbTaToB paboThbl
Mo pacCMOTPeHUIO obpalleHnin rpaxaaH

4.1. KOHTPOMO MOANeXaT Bce 3aperncTprpoBaHHble 06paLleHns FpaxaaH.

KOHTPONb Hag NOCTYNUBLUMM 06paLLeHNEM HAUYMHAETCA C MOMEHTA ero perucTpaumm u
3aKaH4YMBaeTCsA Mpy perucTpalmm oTBeTa ero aBTopy.

4.2. Hayanom cpoka pacCMOTpPeHWs 06paLleHNiA rpaXkaaH cumMTaeTcs AeHb KX
perncTpaunn, OKOHYaHMeM - IeHb PerucTpaLun NMCbMEHHOTo OTBeTa.

4.3. CHsATUe 06palLeHNs C KOHTPONS OCYLLECTBASET HayaNbHUK Y NpaBneHus.



No
n/n

MpunoxeHue 1

K [1oNoXeHnto o nopsagke
paccMoTpeHMs obpalleHnin rpaxaaH
BMY «¥Y[O NTym-KannHckoro
MYHULMUNANbHOIO panoHa»

dopma
XypHana y4yeTa obpaleHuns rpaxaaH

®.1N.0. KpaTtkoe [ata nuyHoro PesynbTat
cofep>kaHue npuema paccMOTpeHNS
BOnpoca obpaLleHuns



MpunoxeHune 2

K NMonoXeHnto o nopsaake
paccMOTpeHUs obpalleHnin rpaxaaH
B MY «¥Y O NTym-KanuHckoro .
MYHULMUNANbHOIO panoHa»

LLIa6110H 3asaBneHns (MMCbMEHHOIO obpalleHns)
HavanbHuky MY «Y 0O
NTym-KannHckoro
MYHULUMNANbHOTO panoHa»
T.4.Auaesoi
oT
(¢.1.0))

(afipec MecTa XUTeNbCTBA)

(Ne TenedoHa)

3AABJIEHNE

(mara) (nognwuce)



MpunoxeHne 3

K [onoXxeHnto o nopsamke
paccMOTpeHUs obpalleHnin rpaxaaH
BMY «¥Y O NTym-KannHckoro e
MYHULMMNAbHOTO paoHa»

KapTouka yuyeTa npuemMa rpaxjaH

®.1.0. rpaxpaHuHa:

MecTo paboThbl rpaXkaaHnHa, JOMKHOCTb:

« » 20 r.

A[Ipec perucTpaumm rpaxaaHnHa, KOHTaKTHbIA TeneqoH:

KpaTkoe coaepxaHue Bonpoca:

@.1.0.BefyLLero npuem:.

KoMy 1 4To nopyueHo, aata:

MoAnuch LA, BeAyLLEro NpUeM, Aata:



IMpunnoxeHwne 4

K lMonoxeHuo o nopsaake
paccMOTpeHMsa o6palLeHnid rpaxkaH
BMY «¥Y[O NTym-KannHckoro
MYHMLMUNANbHOTO panoHa»

MpahuK NMYHOT0 NpuemMa rpaxgaH cneymnanmcramm

MY «¥ OO NTymM-Ka/MHCKOro MyHULUMNAaNbHOro paoHa»

d.1N.0.
AlaeBa
TyTa
O>xabpannoBHa

MMayapurosa
Po3a YcamoBHa

AuaeBa
Naina
>xabpannoBHa

LJO/MKHOCTb
HayanbHUK

rnaBHbIN
cneyuanuct

rNaBHbIN
cneunanmct

Bpema npuema
noHefdenbHuk-c 14.00. £o016.00.
cpega - ¢ 10.00. go 12.00.
naTHuua -c 10.00. go 12.00.

BTOPHUK - ¢ 14.00 fo 16.00
yeTBepr - ¢9.00 go 11.00

NoHeze/IbHUK, BTOPHUK, Cpeaa, YeTBepr -
¢ 9.00 po 13.00



