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1. O6ruue rroJrolr(eHrrfl

Ha.ramHlar

1.1. Hacrorrqee lloroxenue o roprAKe paccMorpeHu' o6paqeuufi rpax4aH e
My (OIO" I4ryrvr-KullHcKoro MyHlrrlur€rrrbHoro pafionu (aaree - llonoxeHue)

onpeAenter rlopf,AoK perl4crparlurn u paccMorpeHlrr o6paqenufi rpaxaaH, KoHTpoJrr HaA
ux uctIoJIHeHI{eM' opraHLI3aIInI4 rl4tlHofo [pl4eMa rpaxAaH.
| .2. Hacrof, Irlee lloloxen ue paspa6oraHo B coorBercrBprr,r c rpe6ona HuflMu
(De4epa-rrrHoro 3aKoHa or 2 Mafl, 2006 roga l\b 59-@3 'b rop.f,AKe paccMorp e''fl
o6parqeuufi rpax4an Poccuficrcofi Oe4epaqrEz" (4alee - @e4epalrngfi 3aKoH J\b 59-qi3),
1 .3. My (OAO I4ryla-KalnHcKoro MyHkrrllrranbHoro pafiono> (aaree - Or4en) r
rlpeAeJlax csoefi KoMrlereHqzz o6ecleqrlBaer opraHr{3arlr4ro Jrr4rrHoro [pr4eMa lpax(AaH,
paccMorpeHl4e uIJAuBr4AyutrIbHhIx r4Jrlr KoJrJreKTuBHhrx o6parqeHzfi rpax4an, o6reguuenuit
rpaxAaH, [ocryrII{BIrrHX B Or4el B IrllcbMennofi Qoprrae, TeJrerpaM:vroit nnu nocpe,qcrBoM
Qarcuuzlrnoft cBfl3vt, krJrvrB Sopue ycrHoro o6parqeru4f, K Aoirx(HocrHoMy nu{y Bo BpeMrr
JII4rIHoro rIpLIeMa lpaxAaH, nplrHrrne rro Hr4M perueuzfi Lr HanpaBneHr4e orBera B
ycraHoBnennuft 3aKoHoM cpoK.
1.4. l{H$opMallrt o roptAKe opraHl43a\krunr{rrHoro rpneMa r.r paccMorpeHus o6paqenufi
rpaxAaH [peAocraBJulerct HerlocpeAcrBeHHo B rroMerrleHzz Or4erra, araK]r(e 11o
rele$oHy I'I [ocpeAcrBoM ee p€BMerrlenvrfl,na oSuqnaJrbHoM cairre OrAela.
1.5. B YupauenLrupaccMarpl4Balorcx o6parqenvrflrpaxAaH rro BorrpocaM, HaxoArrrlrlMct
B KoMrrereHrlrrr{ Or.uela.

2. Iropn4orc pa6oru c o6parqeHuqMr rparr(AaH rr opraHr{saqrfi

2.1.1. O6parqenne, araKxe AoKyMeHrbr, cB{3aHHbre
pa6oruurou OrAera.

c efo paccMoTpeHueM, rrpLrHraMaroTcf,

flpn uocryrIJIeHI{I{ IrkrcbMeHHoro o6paqeqzrfln Or4en pa6orrrnr (4anee -
AOJTX(HOCTHOe Jrrrqo, orBercrBeHHoe 3a nppreM o6parqenrafi ) :
- npoBepf,er TIpaBI,IJIbHOCTb yKa3alJ^l/lfl aApecara r{ rleJrocrHocrb yrraKoBKr4
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flpra uor$t'IeHLII4 rILIcbMeHHoro o6paqenuts.,B KoropoM coAep)Karcr HerleH3ypHbre ,,u6o
ocrop6urenbHhle BblpaxeHl4t, yrpo3bl xl43Hpr, 3AopoBbro u r{Myrr{ecrBy AoJrxHocrHoro
JIlIqa' a raKxe qreHoB ero ceMbH, Or4el BrIpaBe ocraBl{Tb raKoe o6parqenue 6es orBera no
cyulecrBy [ocraBJreHHbrx B HeM BorrpocoB u coo6rqnrr rpa)(AaHI/IHy, HarrpaB14 BrlreMy
o 6paqenue, o HeAorrycrr4Mocrlr 3Jroyrrorp e6 nesus [paBoM.
Ecml reKcr rrlrcbMeHHoro o6paqeur4flHe rroAAaercr npoqreHLrro, orBer na o6parqeHLre He
Aaerc\ I4 oHO He [oAne)KrIT HanpaBJleHr4rc Ha paccMorpeHr4e B rocy,{apcrseHHrrft opraH,
opfaH
MecrHofo caMoylpaBJleHl4t LIJII,I AOJIXHOCTHOMy IHIIy B COOTBSTCTBVTUC I4X KoMrrereuqnefi,
o qeM B TqqeHI'Ie ceMrr Asefi co AHt perucrpaqran o6parqenufl coo6qaercr lpaxAaHu1y,HarIpaBI4BIueMy o6parqenne, ecJILI ero Sanaurux u noqrosHfi aApec rrogarorc-f,
lporITeHr4IO.

Ecnz B rII4cbMeHHoM o6paulenvurpa'xRanntaco,{epxurcr Bonpoc, Ha roropnfr evry
HeoAHOKparHo AaBaJILICb fILICbMeHHbre orBerhr rro cyrqecrBy B cBr3rr c paHee
HarIpaBJIteMhIMt4 o6parqenvIflMrL u trpkr gToM n o6parqeHprr{ He rrpr4BoAf,Tcr HoBbre AoBoAbruttu o6crotreJlbcrBa, HaTIaJIrHLIK Or4era, xu6o ylonHoMoqeHHoe Ha To nuqo B[paBe
rIpLIHtrb pelxeHueo 6esocHoeareJlbHocrpl orrepeAHoro o6paqeHur u [peKparq e1uu
Ileperu.rcKu c lpaxAaHr4HOM rro AaHHOMy Borrpocy [pLt ycJroB]il4, rrTo yKa3a""oa o6paqeuzea paHee HarIpaBJIteMhIe o6paqenux HarlpaBnrJrrcb B OrAen. O AaHHoM i.-."""
YBEAOMJI{ETC' IPAX(A AIdPTH, HATIPABI.IBTUZfi O6PAqEHI.IE.
Ecnu orBer rlo cyqecrBy [ocraBJleHHoro 

" 
o6putq.Hrir,r Bonpoca He Mox(er 6rrrr Aan 6eg

pa3rJlaltreHl{f, cBeAetruit, cocraBJl.f,Iolrlux rocyAapcrBeHHyro vrrukr:a; ,rrc oxpaH.rreMyro
Se4epalrHblM 3aKonou tafiny, lpaxAaHarHy,HalpaBnBrrreMy o6paqenue, coo6rqaerc, o
HeBO3MOII(HOCTI' Aarb orBer IIo cylqecrBy rrocraBJIeHHOfO B HeM Bolpoca B cBf,3tl C
HEAONYCTI4MOCTbIO P€I3IJIAIIIEHU{ YK€B AHHbIX CNE4EHUfi .

B clyrae ecJIlI [pt4qIlHhl, rlo KoropblM orBer no cyrqecrBy rrocraBJreHHbx n o6parqeHzz
BorlpocoB He Mor 6rrTb AaH' B rlocJleAyrcIrleu 6rur{ ycrpaHeHbr, lpa}(AaHrrH BrrpaBe BHoBb
HarrpaBr.rTr o6pauleHr{e B orAel.
2-'2'6' Ecrur n o6parqe*vIflxrp'KAaH 

'apflAy 
c Bo[pocaMr{, orHoc flrr\u.'.rcflK KoMnereHrlr{r'

orAela, coAep)I(arct Borlpochl, p€BperrreHLre Koropbrx HaxoALtrc{ B KoMrrereHrlr{n
p€BruqHbIX opraHoB rocyAapcrnennofi BJIacrpI, opraHoB MecrHoro caMoyrrpaB rre:ar41. prlrkr
AoJIxHocrHbIX JII4II, Korlzu o6parqeHurfl HalpaBnf,rorcr B TeqeHlre ceMr{ gHefi co Anspefl4crpaquu B COOTBeTCTByIOqUe rccyAapcrBeHHbre opraHbr, opraHhr MecrHoro
CAMOYIIPABJIEH}I'I }INU CO OTBETCTBYTIqIIM AOJIX(HOCTHbIM JII4 UAM.

2'3'I' flocle paccMorpeHufl' HaqaJlbHnrou or4ena [ocryrrr4Brrrrdx o6parqeHnfi rpax4an
oHI4 [epeA€uorct Ha I4crroJIHeHI{e clerlr{aJr}rcry Or4erraurLrApyr-yro opraHr6arlr,rrc.
2'3'2' r{olxuocrHoe JIIdqo, orBercrBeHHoe 3a paccMorpeHr.re ooputua"ra.x, o6ecueqr,rBaer
o6leKrrasHoe' BcecropoHHee LI cBoeBpeMeHHoe paccMorpeHue o6parqen nfl,, Bcnyqae
ueo6xo4zMocrn - c rracrLr eM rpa)KA auvrHa, HanpaBraBruero o6parqeHne ;- 3arlpalul4Baer, B ToM rIIacJIe B 3neKTpouuofi Soprrae, neo6xo4uMbre AJUI paccMorp eHus,
oopaIqeHl's AoKyMeHThI I4 Marepl4€ulbl B Apyrux opraHri3arluflxy r'Hbrx AonxHocrHbrx Jrrirrl
3a I4cKJIIoqeHIIeM cyAoB, opIaHoB Ao3HaHut I{ opraHoB [peABapI4TenbHoro cJreAcTBr4r;
- npI4HlIMaeT Mephl, HanpaBJIeHHhIe Ha BoccTaHoBneHHe uIIn 3ax\uly HapyueHHhrx [paB,
cno6o4 pr 3aKoHHbrx r4HTepecoB rpaxlaHr4Ha;



- Aaer rrlrcbMeHHrrfi orser no cyrqecrBy nocraBJreHHblx e o6pauleHull BorlpocoB, 3a

LrcKJrrorreHueM cJrln{aeB, yK€t3aHHbrx B rryHKTe 2.2.5 Hacrof,Irlero lloloxennfl;
- yBeAorvrJrrer rpa)KAaHprHa o HarrpaBJreHlru ero o6paqenvrfl, Ha paccMorpeHlre n 4pyrofi
rocyAapcrseHHHfi opraH urrv r{HoMy AonxHocrHoMy lttrlY B coorBercrBr4rr c vrx

KoMnereH\uefi.
2.3.3.,{onxHocrHoe Jr}rqo, orBercrBeHHoe 3a paccMorpeHl4e o6paulenut, roroBI{T [poeKT
oTBeTa 3arBuTeJIIO, BLr3LrpyeT npoeKT r4 corJracoBbrBaeT efo B ycTaHoBneHHoM noptAKe.

Otner na o6paqeHue rloArlplcblBaerct HaqallbHtlroru OrAena.
2.3.4. flpu nocryrrJreHrdu Ha paccMorpeHue nrrcbMeHHoro o6paqenprs. fpaxAaHlaHa,
rrepeHarrpaBneHHofo c co[poBoAlrTeJrbHbrM AoKyMeHToM lI3 ApyflIX opraHu3aIII4II B efo
aApec roroBlrrcr orBer c zH$opvraqnefi o6 rrrorax paccMorpenufl. rILIcbMeHHoro

ooparrleHr{r.
2.3.5. OrnpanneHrre orBera Ha o6paqeHrre ocyrqecrBlrflercfl. uocJle rpLrcBoeHLIt eMy

racxoryrrlero pen{crparlr{oHHoro HoMepa Or4ena.
2.3.6. Oreer na o6parqeHlre HanpaBnrercr ro [orrroBoMy aApecy, yKa3aHHoMy B

ooparrleHlru.
2.3.7. O6paqeru4lr rpalnAaH crrr4Tarorcr peueHHbrMLI, ecJILI paccMorpeHbl u peureHbl Bce

3arporryrbre B Hrax Bonpocbr, no HrrM rrpl{H-f,Tbl neo6xo4uMble Mepbl u aBTopaM AaHbI

OTBCTbI.

2.3.8. Ornerrr"na o6paqeHru lpax(AaH AonxHu 6rrrr apryMeHTrIpoBaHHbIMI{, coAepr{arb

ccbrJrKlr Ha HopMbr 3aKoHoAareJrbcrBa PoccIEficxofi @e4eparlr4vI, r{e.reHcrofi PecuyOJII{KI,I u
I4ryla-KannHcKoro pafioua c pa3brcHeHlreM rro cyulecrBy Bcex 3arpoHyrblx B HI/rx

BorrpocoB, a raK)Ke coAepx(arb qerKoe pa3b.flcHeHue rropt4ra o6xanoBalnus. rtpl4H.ttroro

perueHr{f, c yK€BaHveM opraHa (,4orxnocrHoro ruqa), K KoropoMy Moxer 6rrtr HarIpaBJreHa

xaro6a.

2.4.1. ,{ena, QoprranpyeMbre uo o6paqeHlnrM lpaxAaH B coorBercrBlll4 c HoMeHKlarypofr

AeJr, xpaHflTcs,B TeqeHVe 5 ner.
2.4.2. flpu rpoprvrvrpoBanr4n AeJr npoBepsercr rrpaBlrnbHocrb HanpaBJIeHIlrI AoKyMeHToB B

AeJIo, vrx KoMrrJreKTHocrb. ,{orcyrraeHrrt B AeJrax AoJIXHrI pacnonararbcfl B

xpoHoJrorr{qecKoM [opqAKe. HepaspeureHHbre o6paqenut lpa)KAaH,araKxe HenpaBunbHo

oSopuneHHbre AoKyMeHTbr rro rtx ucrroJrHeHr{ro B AeJro He noAlxLlBarorct.

3. Oprarur3arlr{r rlrrrHoro [pl{eMa rpaxAaH

3.1. Jluqnufi rplreM lpaxAaH ro BonpocaM, orHeceHHbrM K KoMrIereHIIIltI Or4ela,
rrpoBoAlrTcr B rleJrrx rroAAepxaHr{f HerrocpeAcTBeHHbrx KoHTaKToB c HaceJIeHI{eM

v olepaTrrBHofo perueHLlt aKTy€urbHbrx BonpocoB Ha ocHoBe KaqecTBeHHoro 14

cBoeBpeMeHHoro paccMorp uaufl o6paqenzfi, upe4roxenufi n xa-to6 lpaxAaH.
fitt laanucanvrfl. 3€urBneHr{r HerrocpeAcrBeHHo n OrAen orBoAurct Mecro,
o6opylonaHHoe cryJroM, croJroM, KaHrIeJUrpcKr4Mr{ npLIHaAJIe)KHocrf,MI4 14 6yrvrarofi

Sopvrara A4 lns, cocraBJreHrrr rrr{cbMeHHbrx o6paqenufi.
3.2. Ilu'rnufi npueM rpa)KAaH ocyqecrBJrrercs Haqamnuroru OrAeJIa B x5a6uHere ro
aApecy : c.I4ryu-Karu, yr.A-X.Ka4npona, 5 a

3anncr Ha Jrr,HHbrfi npnervr rpon3BoAvrrcfl rcax.{ufi AeHb c 9.00 ao 16.00 uo releQouy
8(929)89834s9s



3.3. .{onxHocrHoe nuqo OrAena, y[oJrHoMoqeHHoe Ha BeAeHHe

Aenoupou3BoAcrBa ocyqecrBJr.rrer yqer o6paqeHr.rfi rpax4aH n XypHaJre perucrparlrlr4
o6pauleHr{r rpax(AaH corJracHo llpuJroxeHr{ro 1 r nacroruleMy lloroxenurc (4alee -
Xypnar).
3.4. flo perueHlrro Harr€LrrbHlma Or4era, K)ruacrlrrc rrpoBe4envru LrM rrplreMa rpa)KAaH MoryT
rrpr{BJreKarbc.rr r{Hbre pa6orHurn OrAena.
3.5. llpu JIuTIHoM rrprreMe rpa)KAaHr{H npeAbrBJrrer AoKyMeHT, yAocroBepnoqufi ero
JII{qHocrb, a raKx{e (npu Heo6xoAuuocru) AoKyMeHTu, o6ocuoBbrBaroulr4e Lr roflcHf,rorque
cyrr o6pau1envfl.
3.6. flpueM rparKAaH ocyulecrBrrflercfl, B noprAKe orrepeAHocru.
3.7. Bo BpeMrr JrlrqHoro rrplreMa rpax(AaHLrH Mo)Ker cAenarb ycrHoe 3urBJreHrre nn6o
ocraBnrb rII4cbMeHHoe o6paqeHlre rro cyqecrBy rrocraBJIeHHbIX LIM BorlpocoB, B ToM rrr4cJre

B IIeJIfx rIpLIHrITLrf, Mep no BoccraHoBJreHuK) r4Jrr{ 3alqure ero HapyrueHHbrx rrpaB, cno6o4 ra

3aKOHHbrX r.rHTepecoB.

B cnyrae ecnu u3Jro)KeHHbre B ycrHorvr o6paqenuu Sarru u o6crogreJrbcrBa rBJrrrorct
orIeBI,tAHbrMvrvr ue rpebyror Aorronuuremnofi rrpoBepKrr, orBer na o6parqeHrre c corJracr{t

lpalxAaHuHa Molrer 6rrru AaH ycrHo B xoAe ruqHoro rrpkreMa. B ocramHbrx cnyqaflx
Aaerc-f, nllcruenlrrrfi orBer no cyulecrBy rrocraBJreHHbrx B o6paqenuu rpax{AaHlrHa
BonpocoB.
flucruesnue o6palrleHur fpa)r(AaH, npr4Hrrbre B xoAe JruqHoro rrpr{eMa, noAnex(ar
perucrparryvv paccMorpeHrrrc B rroprAKe, ycraHoBJreHHoM (DegepalrHbrM 3aKoHou N 59-
@3 rn Hacrorrrlr4u llonoxeHlreM.
3.8. Ecnu [ocraBJleHHbre Ipax{AaHnHoM Boupocbr He BXoArr B KoMrrereHrluro OrAela,
rpaxAaHlrrry AaeTc.[ p€r3brcHeHHe, KyAa r4 B KaKoM rropf,AKe eMy cJreAyeT

o6parurucx.
B xoAe JII/ttIHoro [plreMa rpa)KAaHr4Hy Mo]Ker 6urr orK€BaHo e AanrHefirueM
paccMorpenvrvr o6paIqeHLrfl, ecrvr eMy paHee 6nn AaH orBer rro cyqecrBy nocraBJreHHbrx B

o6paqenulr BorrpocoB.
3.9. B cJlyqatx, ecJrrr Ha JrurrHoM rrplreMe Bo3Hr{Karor HoBbre Bonpocbr ra o6parqeHux,
Koropble He MoryT 6rtrr perueHbr HerrocpeAcrBeHHo Bo BpeMr rrplreMa, rpaxAaHlrHy
rlpeAnaraercfl ocTaBlrrb 3arBJreHrlre B rrlrcbMennofi $opwre, KoTopoe B ycTaHoBJreHHoM

HacrosIqLIM floroxenuerr,r [oprAKe noAJrexlrr perr{crparlr4r4 u rrocJreAyroqeMy
HanpaBJIeHI4Io Ha paccMorpeHue u pa3peueHue ro cyqecrny pa6orHlrKaMu OrAena e
coorBercrBvrvr c trx KoM[erenqzefi .

3.10. B cryrae neo6xo4nMocrll HaqarbHlm Or4ena Aaer nop1..{eHlre AoJrxHocrHbrM nr4rlaM

OrAena o rloAroroBKe Heo6xoAlrMbrx Marepr{iuroB no paccMarprrBaeMoMy Borrpocy.

4. KoHrpoJrb rr o6o6qenre p$yJrbraroB pa6oru
ro paccMorpeHrrro o6parqeHnfi rpaxAan

4. 1. Konrponrc rloAile)Kar Bce 3aperucrpr4poBaHHbre o6paqenurr lpalKAaH.
Konrpom HaA rlocry[I{BrurrM o6parqeHueM Harr}rHaercr c MoMeHTa ero perr{crparlr4vt u
3aKaHqlrBaeTcs [pr4 perncTparluu oTBeTa ero aBTopy.
4.2.HasanoM cpoKa paccMorpeHvrs. o6paqenufi rpaxgaH cqr{raercs AeHb r.rx
pefllcTparllrr4, oKoHqaHr.reM - AeHb pefr4 cTpar\wr nvTcbMeHHoro oTBeTa.
4.3. Cssrrae o6parqeHr4fl. c KoHTpons ocyqecrBJrrer Harr€rJrbHr{x OrAera.
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e MY (OAO Llryu-KarrHcKoro
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Kaprovrca yqera rrprreMa rpaXAaH
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@.I4.O. rpax{AaHnHa:

Mecro pa6oru rpax(AaHLrHa, AoJrxHocrb:

Aape c p err{crparlr4r4 rpax(AaHr4Ha, KoHTaKrHufi rere Q ou :
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flpuloxesue 4
x flonoxeHraro o rropf,AKe
paccMorp elaua o6paulenufi
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paccMorp elaua o6paulenufi rpax4au
s MY (OAO I4rynr-Karu4HcKoro
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o.r4.o. ,Ilonxnocrr BperYrn rprreMa
Auaeea
Tyra

[xa6pannoBHa

HaII€uIbHI/tK noHeAeJrbHt4K- c 14.00. Ao16.00.
cpeAa - c 10.00. ao 12.00.
rurrHr{rla -c 10.00. ao 12.00.

flaqapurona
Posa YcaNaoeHa

masHrrfi
cIIeu}I€LII]IcT

BropHr.rK- c 14.001o 16.00
qsrBepr - c9.00ao 11.00


